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CROMERR Request for Certificate 

Screenshots
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Request for Certificate Process
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• Only Verify users with the CROMERR Signer role will have the link to 
the Request for Certificate module on their MyCDX page
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Request for Certificate Process

• Select the applicable Process Code for this submission
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Request for Certificate Process

• When Process Code and Industry are selected, the Request for 
Certificate progress status bar will appear and the fields displayed on the 
screen will change as applicable



Request for Certificate Process
• Applicable validation errors will be displayed after clicking on “Next”
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Request for Certificate Process

• Click “Next” again after addressing any errors on the screen



Request for Certificate Process- Documents
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• Click the minus sign (“-”) to hide the fields from previous screens. Click 
the plus sign (“+”) to display the information again
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Request for Certificate Process- Documents
• All certification documents submitted for the family name entered on the 

previous screen as well as “General Applicability” documents for the 
same industry and model year will be displayed on this screen.  Select 
all applicable documents for this family and click “Next”.
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Request for Certificate Process- Documents
• Any document errors will be displayed on the Certification Statements 

screen after clicking on “Review”. 
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Request for Certificate Process- Documents
• To return to the Document Selection screen, either click the “Back” 

button or the check mark (    ) above “Documents”

• If expected document(s) are not appearing on the Document Selection 
screen, the missing document(s) must be uploaded from the Upload 
Certification Document link on the industry’s Certification page.
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• Click “Next” after selecting all applicable documents for this family

Request for Certificate Process- Documents



Request for Certificate Process
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• Answer all required Compliance Statements and click “Review”



Request for Certificate Process
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• Review the information you provided and click “Sign & Submit” if 
everything is correct



Request for Certificate Process

• Read the CROMERR Electronic Signature message and click “Accept”
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Request for Certificate Process

• Provide your CDX password and answer your secret question to
electronically sign your Certification package. Click “Sign”.
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Request for Certificate Process
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• Your Request for Certificate package has been submitted to EPA when 
“Complete” is displayed at the top of the confirmation screen.



Request for Certificate Process
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• The CROMERR Signer will receive a confirmation message in their CDX 
In-box for success Request for Certificate submissions.  Click on the link 
to view the CROMERR package.



Request for Certificate Process
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• The Request for Certificate CROMERR Package can be viewed by 
clicking on the .zip file below



Request for Certificate Process
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• CDX Inbox warning message for any updates/corrections made to 
certified families that have not been finalized with a Request for 
Certificate (or Request for CSI Update).



Request for Certificate Process
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• CDX Inbox message for any updates/corrections made to certified 
families that were not finalized within 30 days with a Request for 
Certificate (or Request for CSI Update) and were therefore deleted.



Additional Verify Information Sources

• Verify Website: www.epa.gov/otaq/verify

• Verify Listserver: 
https://lists.epa.gov/read/all_forums/subscribe?name=verify 

• Manufacturer Guidance letters: www.epa.gov/dis

• For CROMERR and User Registration questions, 

please contact verifydpc@epacdx.net

• For Verify Request for Certificate questions, please 

contact: evcishelpdesk@epacdx.net
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